
Performance Indicator

1.  Student Learning Results

Performance Measure What is your measurement instrument 

or process? 

Current Results Analysis of Results Action Taken or Improvement 

made 

Insert Graphs or Tables of Resulting Trends          (3-5 data points 

preferred)

Measurable goal Do not use grades. What are your current results? What did you learn from 

the results?

What did you improve or  what 

is your next step?

 

What is your goal? (Indicate type of instrument) direct, 

formative, internal, comparative

Accounting, BS, SOLVE: Given 

an audit situation, students will be 

able to research and apply 

Generally Accepted Auditing 

Standards, AND given a tax 

problem, students will be able to 

apply tax concepts in 

preparation of required tax 

forms. 75% of students earn 60 

or higher on competencies.

Direct, formative, external, assessment 

instrument in ACCT420 AND Direct, 

summative, internal assessment in 

ACCT210.

Students met expectations and 

overall the positive trend data 

remain stable.

The faculty continued to 

reinforce and monitor 

these data and chose to 

make some slight 

modifications.  

The faculty added a tax memo 

assessment and increased 

coverage of case assignments 

including more time on clarifying 

expectations and deliverables.

Business Administration, AS v. 

BS, KNOW: Students will 

demonstrate basic knowledge 

of management. 75% of 

students earn 60 or higher on 

competencies in both degree 

programs.

Direct, summative (for course), formative 

(for program), internal, comparative (AS v. 

BS) assessment instrument in ACCT115 

and MANG315.

Both AS and BS students continue 

to meet expectations, and overall it 

appears that performance has 

improved.  Although in many cases, 

the n-size is too small to make any 

solid conclusions about AS 

students.  

The results have improved 

over time and show that 

students perform well 

when assessed on various 

competencies in 

management.  These 

results are affirmed with 

other assessments 

including the Management 

Assessment Indicator for 

the Major Field Test, for 

which our students' 

average scores range 

from 5-15 points above 

the national average.

While this area tends to be strong 

for the Program, the faculty 

continue to review/revise 

assignments which included short 

papers on contemporary 

management authors and 

contemporary practices, and 

emphasizing management 

aspects within accounting as well. 

Standard #4 Measurement and Analysis of Student Learning and Performance

Use this table to supply data for Criterion 4.2.

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:  capstone performance, third-

party examination, faculty-designed examination, professional performance, licensure examination).   Add these to the description of the measurement instrument in column two:

Direct - Assessing student performance by examining samples of student work

Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.

Formative – An assessment conducted during the student’s education.

Summative – An assessment conducted at the end of the student’s education.

Internal – An assessment instrument that was developed within the business unit.

External – An assessment instrument that was developed outside the business unit.

Comparative – Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from the U.S. 

Department of Education Research and Statistics, or results from a vendor providing comparable data.   

Definition

Analysis of Results



Business Administration, BS, 

International Business, KNOW: 

Demonstrate a basic knowledge 

of International Business.  75% 

of students earn a 60 or higher on 

competencies.

Direct, summative, internal, comparative 

(in- v. out-of-concentration students), 

assessment instrument administered in 

MANG425.

In- and out-of-concentration 

students met expectations.

This area tends to be a 

strength not only on the 

internal assessment 

shown here, but also on 

the Major Field Test for 

which our students' 

average score ranges 

from 7-18 points above 

the national average.

Two years ago, the faculty revised  

the assessment, changing it from 

a group project to course 

embedded exam questions which 

seems to align better with 

program expectations.  The 

faculty plan to continue to 

reinforce the learning strategies 

and monitor progress.

Several actions have been taken 

to improve results for all 

concentrations and most recently, 

MANG475 extended the use of a 

revise/resubmit process for very 

poorly written journals and/or 

chapter exercises which included 

assigning zeros until a certain 

threshold of correctness was 

reached.  Moving forward, the 

faculty plan to meet with the 

English Department Chair 

regarding the use of APA (instead 

of MLA) style and gain advice 

regarding any current changes in 

conventions, especially use of 

commas and action verbs.

Business Administration, BS, 

Main v. Clearfield Campuses, 

KNOW: Students will 

demonstrate basic knowledge 

of accounting. 75% of students 

earn 60 or higher on 

competencies at both sites.

Direct, summative (for course), formative 

(for Program), internal, comparative 

(Clearfield v. Main) assessment  

instrument in ACCT110.

Overall the trend for students at 

both sites is slightly positive.  

Students at Main campus are 

meeting expectations and at 

Clearfield (the additional site) either 

have met or are slightly below 

expectations for some points.  

Again, n-size is small in order to 

draw conclusions about the 

Clearfield students, but overall, the 

scores have varied at different 

points in time, but seem relatively 

comparable.

A review of the data 

elicited a need to examine 

the competencies and 

assessment instruments 

more closely and then, 

assure actions are aligned 

accordingly.

Actions planned for ACCT110 

include incorporating Kahn 

Academy tutorials and YouTube 

videos, and having students 

present on financial statements to 

hypothetical employers, which will 

hopefully, create a way for them to 

deepen their knowledge of key 

concepts.

Business Administration, BS, 

Entrepreneurship, IMPART: 

Students will demonstrate 

effective written 

communication skills. 75% of 

students earn score of 3 (prior to 

fall 2015)/2 (after fall 2015) or 

higher on each competency on 

the writing rubric.

Direct, summative, internal assessment  

instrument in MANG475.

Students consistently met 

expectations for relevance, quality, 

organization, and style, but results 

for correctness are variable.  The 

small n-size may contribute to 

variability in the scores on 

correctness.

While results for 

correctness vary for 

students in 

entrepreneurship, the 

trend for students in 

Business and Accounting 

is positive.  

Business Administration, BS, 

Finance and Economics, 

SOLVE: Apply financial and 

economic concepts in the 

context of a multinational firm. 

75% of students earn a 60 or 

higher on competencies.

Direct, summative, internal assessment 

instrument in MANG430.

Students met expectations on four 

of five assessments.  

Overall, the trend is 

positive, but variable trend 

data from 2012-2014 led 

to a review of the 

questions to assure 

appropriateness.

The faculty aligned questions 

better with material and 

expectations for the concentration, 

and are considering expanding the 

assessment to include more 

content on economics.



Business Administration, BS, 

Management, SOLVE: Analyze 

issues and apply an 

understanding of management 

planning concepts, and develop 

reasonable action plans.  75% or 

more of students score an 80% or 

better on the formative 

assignment.

Direct, formative, internal  assessment 

administered in first half of MANG320 

course.

Students met expectations on the 

legal issues in management, a key 

management area that is integrated 

into the final project and summative 

assessment for the concentration.

The data suggest that 

students are well prepared 

to identify issues, but 

need more practice in 

application.

More emphasis on application of 

concepts will be integrated prior to 

the final assessment which will be 

changed from a project to course-

bedded exam questions for 2016-

17.

Business Administration, BS, 

Management Information 

Systems (MIS), KNOW: 

Demonstrate a basic knowledge 

of Management Information 

Systems. 50% or more of 

students score above the national 

average on the assessment 

indicator for information systems 

(the target parallels percent of 

students nationally who score 

above national average).

Direct, summative, external, comparative 

(in- v. out-of–concentration students), 

assessment instrument (Major Field Test 

in business) administered at end of senior 

year.

In years where MIS concentration 

students were eligible and took 

exam, they exceeded expectations 

although n-size is too small to make 

any solid conclusions. 

These data suggest that 

students in the MIS 

concentration seem to 

exceed expectations and 

seem to outperform out-of-

concentration students on 

these topics (as would be 

expected).  The growing 

importance of technology 

in business and the poor 

out-of-concentration 

results on concepts 

suggest our core should 

be strengthened to help 

students in this essential 

area.

An action item was added to the 

Strategic Plan for increasing the 

integration of technology 

throughout the curriculum.  

Following conversations with the 

Advisory Board about the 

importance of technology, 

especially Excel, the Program 

faculty met with a computer 

science faculty member during a 

curriculum meeting about ideas 

for enhancing COMP250 

(Advanced MicroComputer 

Applications) and as a result, 

COMP250 was revised in SP15 to 

include three scenario-based 

exercises for which students must 

analyze the problem and build a 

workbook for a gradebook, 

mortgage financing with 

amortization tables, and marketing 

– pricing optimization problems; 

export and import data between 

Access and Excel; and conduct 

pivot table analysis.  Other 

problem solving exercises using 

Excel have been integrated in 

lower- and upper-division courses 

to address these skills with the 

general population.



Business Administration, BS, 

Marketing, IMPART: Students 

will demonstrate effective oral 

communication skills. 75% of 

students score 2.5 or higher on 

each competency on the oral 

communication rubric.

Direct, summative, internal assessment 

instrument administered in MANG475.

Students met expectations for all 

competencies, but appear to need 

more work on using presentation 

aids effectively.

These data suggest that 

the efforts in several 

courses throughout the 

curriculum may be 

producing improved 

student learning outcomes 

in oral communication.

While student learning outcomes 

have improved, this area is so 

essential to student/alumni 

success that the faculty continue 

to seek ways to improve 

outcomes such as increasing time 

spent on reviewing the rubric and 

giving pointers, increasing use of 

peer observations, enhancing the 

amount/detail of feedback to 

students, and limiting use of note 

cards.


